Mobile Ticketing How to Guide



How to Download Your Mobile Tickets

Step 1: You will
receive an email
and / or text

message

wll Verizon LTE

< Inbox

11:19 AM

WOLF PACK

EVENT DATE
10/15/21, 7:00 PM

Cancel

XLCenter@paciolan.com  11:19AM
>

U To:

Your Mobile Ticket has arrived!

CAUTION: This email originated from outside the
organization, please proceed with caution.

| Using your phone,
open the email
and tap on the link
to access the
tickets

Please find your mobile tickets you
recently purchased from the XL Center or
from Pratt & Whitney Stadium that you
may download to your mobile device.
Please be sure to bring your mobile device
with you to the event as you will need to
present your mobile device for entry to the
event. Order & delivery fees are non-
refundable.

Please click the link below to view and
download your tickets.

XL CENTER
HARTFORD WOLF PACK VS. BRIDGEPORT ISLANDERS

SECTION ROW SEAT

103 F 1

E.‘-:

.
04536621546426

Click here for your tickets
HARTFORD WOLF PACK VS. BRIDGEPORT
ISLANDERS

iOS Step 2: On the
ticket access page, il gn

HARTFORD WOLF PACK VS. tap the Add to @ Cash

BRIDGEPORT ISLANDERS Apple Wallet

O ot atr00 oM button. This will
open your Apple

Wallet

Tickets

Save your mobile tickets to Apple
Wallet for iPhone or Google Pay
for Android.

Before the event, open this on your
phone and add each ticket to the
digital wallet app so you can view
details and enter the venue.

Android Step % 10/15/2§IYE7';150D§;\§
2: On the ticket

access page, tap THERACK IS BACHKE
the GPay Save to
Phone button

XL CENTER
HARTFORD WOLF PACK VS. BRIDGEPORT ISLANDERS

SECTION ROW

SECTION ROW SEAT

103 F

This will open
your Google pay
app

ﬁ Add to
Apple Wallet

iOS Step 3:
Follow the Apple
setup steps by
tapping Add on
the top right hand
corner of the
screen

Android Step 3:
Next, tap the Save
button, and the
ticket will be
added to your
Google Pay Wallet

iOS Step 4: The
ticket is then
added to your
wallet. You will see
your ticket when
you open your
Apple Wallet

Android Step 4:
You will see your
ticket when you
tap the Open App
button

YOU ARE READY TO GO TO THE GAME AND READY TO SCAN YOUR TICKET! 2




How to Login To Your Account

At the XL Center ticketing site you can access your tickets 24/7. Using your
account you can

- View / add tickets on your mobile device
- Transfer your tickets

- Edit your account contact information

- Renew your season tickets

Step 1: Enter your email or account # and password into the Returning
Online Customer fields

Step 2: Attending the game? Add the tickets to your mobile wallet

Step 3: Not attending the game? Transfer your tickets
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Please Select One of the Following:

WELCOME BACK

Sonar

FORD WOLF PACK VS PROVIDENC...
Email or Account # - 2

Sell Tickets  View Order h7:00Pm el
on StubHub. History
&
enew Season xchange  Manage Ticket
Tickets ickets Payment Plans

Password +

Level LA « Section 101 « Row C + Seat 1
Leoln My Tickets

Forgot Password Create Account WOLFPACK 2021-2022 SEASON

) HARTFORD WOLF PACK VS P...
Existing Customers Wed, Mar 2, 2022, 7:00pm * XL
Activate Your Account CENTER

Upcoming Events 4 Full Calendar

UL WNT VS MEXICO (SEND-OFF SERIES, PRESENTED BY
1 VISA) - THU. JULY 1ST - 7PM Powered By
700pm Paciol:
WNT VS MEXICO (SEND-OFF SERIES, PRESENTED BY acioian

VISA) - MON. JULY 5TH - 5PM ©2021 Paciolan
500pm

Al Rights Reserved.

pyright © 2021 Paciolan. All Rights Reserved. o

Copyright © 2021 Paciolan. All Rig 5 A
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NEED HELP? CONTACT OUR STAFF AT (860) 727-9425.




How to Transfer Your Mobile Tickets

F
G

Log In

Email or Account # -

Password -

Log In

Forgot Password Create Account

Existing Customers
Activate Your Account

=

ot
xlcenter.evenue.net

Select Tickets

HARTFORD WOLF PACK VS
PROVIDENCE BRUINS
Wed, Mar 2, 2022, 7:00pm
Select All  Clear All
LEVEL LA, SECTION 101

- Apu
Row C, Seat 1

« ADULT
] Row C, Seat 2

Powered By
Paciolan

©2021 Paciolan
Al Rights Reserved.

CONTINUE (1 TICKET)

m (@]

(4

Heads up! Your recipient will have 48 hours to
accept the transfer.

AA xlcenter.

.evenue.net
=

Who are you transferring to?

Mobile Number *

Powered By
Paciolan

©2021 Paciolan
Al Rights Reserved.

Site Security  Privacy Policy

Step 1: Login to your
account using your
email or account #
and password

Step 2: Select the
desired game you
wish to transfer

Select a ticket from
the desired game
and click Transfer

Additional tickets
can be added on
the next screen

Select all the seats
you wish to transfer
and click Continue

Step 3: Type in the
mobile number

of the person you
wish to transfer the
tickets to and click
Confirm

9:45 0
¢

AA

xlcenter.evenue.net

Review Transfer

TRANSFER SUMMARY
To: (555) 555-5555

WOLF PACK 2021-2022 SEASON
HARTFORD WOLF PACK VS PROVIDENCE =
BRUINS

Wed, Mar 2, 2022, 7:00pm

Change

Show Details v

Powered By
Paciolan

TRANSFER TICKETS
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A xlcenter.evenue.net

Your transfer invite was sent!

Your recipient has 48 hours to accept the

BACK TO MY ACCOUNT

TRANSFER SUMMARY
To: (555) 555-5555.

WOLF PACK 20212022 SEASON
HARTFORD WOLF PACK VS PROVIDENCE x
BRUINS
Wed, Mar 2, 2022, 7:00pm

Level LA, Section 101, Row C, Seat 1

1+ ADULT

eeeee
Paciolan

©2021 Paciolan
Al Rights Reserved.

Step 4: Review your
transfer and click
Transfer Tickets

WHY TRANSFER YOUR TICKETS?

If you arriving separately, sold /
giving your tickets to

someone else, or can't attend a
game, transferring your tickets are
a perfect option!




How to Accept A Transferred Ticket

Step 1: You will

K3 ‘ receive a text
message saying

T ——————— someone is ending
PROVDENCE BRUNS. To you tickets

Accept:

Reply HELP for help. Reply
STOP to unsubscribe.
Msg&Data Rates May Apply.

Step 4: View the
‘How to Download
Mobile Tickets' page
and download the
tickets to your

HARTFOR‘I; ;Vt;uf PACK VS PROVIDENC... Mo bl | e d eVi ce

Wed, M 2022, 7:00pm * XL CENTER

Your tickets from Sonar

TICKET 1 0F 1

Level LA « Section 101 « Row C * Seat 1

Step 2: Login to
Heenereiene e | your account us-
ing your email or
account # and
password

10:15 AM

EVENT DATE
ﬁ 3/2/22, 7:00 PM

THIE BACK IS Bk

Forgot Password Create Account

XL CENTER
HARTFORD WOLF PACK VS PROVIDENCE BRUINS

SECTION

101

ROW

c

SEAT

1

( I . Step 3: Click

AT e ‘ Accept Transfer
the bottom will
change, click it
again to confirm

[=]:2[=]
RS

.
48662803837623

Ticket Transfer

Sonar wants to send you these tickets:

WOLFPACK 2021-2022 SEASON

HARTFORD WOLF PACK VS PROVIDE..  SB
Wed, Mar 2, 2022, 7:00pm * XL CENTER

You have until Sat, Jun 26, 2021, 9:46am to
accept this transfer.

ACCEPT TRANSFER

DECLINE TRANSFER

YOU ARE READY TO GO TO
THE GAME!




FAQs

Why are we transitioning to Mobile Ticketing?

Adopting mobile ticketing allows for quick and convenient entry into the

XL Center. It also reduces the risk of lost, stolen, or counterfeit tickets. Plus! It
allows you to easily transfer or sell your tickets.

Can | have multiple tickets on the same mobile device?

Yes! You can view all your tickets by swiping left or right on your smartphone. We
encourage you to transfer each ticket to each member of your party to allow for
easier and faster entry.

Can | print my tickets at home?

Tickets should not be printed at home.

Can me and my party arrive at different times?

Yes! Please view the ‘How To Transfer Mobile Tickets' page to transfer tickets to
your guests.

What if | don’t have a smartphone?

We understand not everyone has a smartphone. Please call us at (860) 727-8010
for assistance.

When should | download my tickets?

We recommend downloading your tickets at home prior to the game to ensure
you don't have service connectivity issues.

What if my phone runs out of battery or | don’t have service when | arrive?

Please visit the Sunwave Gas + Power Ticket Office for assistance.
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